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Friday 22nd April 2022

PREMIER WRAPAROUND CARE AT COLVILLE PRIMARY SCHOOL

LAUNCHING IN SEPTEMBER 2022

Dear parents and carers,

It is with great excitement that we are able to announce that Premier Education will be taking over the running of the wraparound care at Colville Primary School from September 2022. 

Premier Education have been successful in delivering high quality provision in primary schools across the county for 20 years including physical education, holiday club care and extra-curricular sessions in sport and non-sporting activities.  

Since 2018 Premier Education has also been running wraparound care. Our vision for an enhanced “healthy active” provision, along with the easy customer journey for parents, means more and more schools are choosing Premier Education as their wraparound care provider.

We have been working closely with the school leadership team on this project to ensure the wraparound care will act as an extension of the school day, allowing children to thrive in this new style of extended school hours provision.

From September 2022, Premier Wraparound will run after school every day the school is open and will provide multi activity day camps in the school holidays and on teacher training days. Our promise is an outstanding safe, secure, and fun environment that children and parents can trust. We will also be able to offer a before school/breakfast club option which will be subject to sufficient interest from parents and carers. 

Premier Wraparound will replace the previous extended hours provision at the school and provide an improved service in a number of ways with the addition of:
· Access to a wider range of activities for children from gymnastics to gardening 
· An improved food menu 
· A simple online bookings system where parents book and receive instant email confirmation to easily track any bookings and reduce administration
· A fully responsive support team who will be ready to take any calls, queries and reply to emails with a quick turn around
· Bookings available up to 30 minutes before the session in case of any last-minute changes of plan
· No questions asked refunds for missed session with our ‘flexi bookings’ option
· Increased siblings discount and offers





Breakfast Club:
The wraparound care delivered by the previous provider was only available after school. We know that in some cases, parents also need before school care. It has been proven that children who take part in some activity before school and eat a healthy breakfast perform better academically during the school day. If there is a high enough demand for a Breakfast Club this is also something Premier will look to offer.

Cost:
The cost for the provision for school year 2022-23 will be:
Breakfast Club (7.45 – 8.45) £5.50 * If there is a high enough demand
Early half session (3.00 – 4.30) £8. For those who don’t need the full time
Late half sessions (4.00 – 5.45 pm) £9. Allows children to attend another club before joining the wraparound session.
Full session (3.15 – 5.45 pm) £11.50 

Declaration of interest:
We want to ensure the parents needs are considered whilst setting up the provision. To help us gauge numbers and to make suggestions please click on the link below and complete the survey by Friday 29th April:

DECLARATION OF INTEREST

Free taster session:
We will be offering a FREE taster session before Whitsun half term for children to come along and experience a typical session at Premier Wraparound Care. More details on dates and how to sign up to this will be released soon.

F.A.Q’s:
As with anything new, we know that as a parent or carer you will have several questions. Below are a number of common FAQ’s we have received when taking over at various settings over the past few years:

Q. The club is pitched as a ‘Healthy & Active’ provision, what if my child isn’t particular sporty?
A. The care will not just be made up of sporting activities. We will have a mixture of staff who all have lots of experience working with primary school children in similar environments. Although sports and performing arts will be on the activity menu daily, we offer a well-rounded and diverse selection of fun activities to engage all children. These include cooking, free play, reading, arts & crafts, den building and non-traditional sports such as yoga, fencing and archery. 

Q. Will Premier be taking payments via childcare vouchers?
A. Yes we will be. Please refer to the parents handbook, which talks you through the easy step by step process to pay online via our online booking system 







Q. What if my child wants to attend another club before coming to the after school club?
A. There will be three options in all as we provide flexibility to ensure parents aren’t paying for time they don’t need. There will be two half sessions after school and one full session. There will be an early half session for parents who only need their child to stay for an hour or so after school; a late half session for children who wish to attend a one hour club and then come to the after school wraparound afterwards; and then the full session for those who need the care from end of school until 6 pm.  

Q. What is ‘Flexi Booking’?
A. Flexi booking is our unique insurance policy for parents if they need to change a booking. By paying £3.50 when making bookings, you will be able to receive a no questions asked refund if you need to cancel any sessions. One payment covers all booking made at that time.

You will find an accompanying mock leaflet attached with provisional prices and time slots as we wanted to provide parents with as much information as possible.

Once we have reviewed the survey responses we will release the final leaflet, information on the taster session and make bookings available via our website www.premier-education.com 

With this in mind please do not make any bookings at this point.

Please note that 10 bookings per morning are needed in order for the before school club to go ahead.

In the meantime if you have any further questions please feel free to email krayner@premier-education.com 

Looking forward to delivering wraparound care at your school,

The Premier Team
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